
 

Provincial Clinical Information Solution (CIS): Physician Perspectives on Transforming 
Care 

 

The Department of Health invites you to an engaging workshop introducing New 
Brunswick’s provincial Clinical Information Solution (CIS) for acute, ambulatory, and 
emergency care services. The session will begin with a brief overview before handing the 
floor to physicians actively preparing for the CIS, providing firsthand insights and practical 
perspectives. Discover how this solution promotes clinical standardization, enhances 
patient care, and empowers physicians to drive meaningful transformation in their 
practice. 
 

Learning Objective: 
By the end of this session, participants will be able to:  

• Describe the rationale and benefits of implementing a single provincial Clinical 
Information Solution (CIS) for care across New Brunswick.  

• Summarize the importance of clinical standardization and best practices within the 
CIS to ensure quality and consistent patient care.  

• Identify elements of a CIS that promote best practice, such as documentation 
templates, order sets, and standardized medication management workflows. 

• Understand opportunities for physician engagement, preparation, and 
transformation. 

 

 

Travis Quigley 

Assistant Deputy Minister, Clinical Information Solution Transformation 

Department of Health, GNB 

 

Travis leads large-scale digital health transformation with energy and 
vision, bringing a deep understanding of how innovation can improve care 

delivery while supporting those who provide critical services to the population. With over 
20 years of experience across diverse healthcare leadership roles, he leads with passion 
and a systems-level perspective on the complexity of New Brunswick’s health ecosystem. 
As Assistant Deputy Minister responsible for the delivery of this transformation Travis 



appreciates the opportunity to support his colleagues in this once in a generation 
opportunity to make an impact. 
 

Dr. Eugene Mah 

 

After receiving his medical degree from the University of British 
Columbia, Dr. Mah completed his family medicine residency at 
Dalhousie University. Since joining Horizon in 2002, Dr. Mah has 
worked in the Emergency Department of Horizon’s Miramichi 
Regional Hospital and has served as the Emergency Medicine 
Department Head, Medical Staff President and Medical Director for 
the Miramichi area. He took the position of Horizon Chief Medical 

Information Officer in November 2024. 
 

Dr. Martin Robichaud 

 

With over 25 years of experience in physician-leader roles, Dr. Martin 
Robichaud brings a blend of clinical practice and executive 
leadership to health system transformation. He spent 16 years as an 
emergency physician during which he served as Chief of the 
Department of Emergency Medicine where he led several initiatives. 
For the past 10 years, he has held senior medical director roles 

overseeing multiple strategic portfolios in clinical operations, governance, and system 
transformation. Dr. Robichaud is eager to continue to transform the health system in his 
role as Vitalité’s Chief Medical Information Officer. 
 


